
You have booked to stay in a Resort Apartment or Villa which is privately owned, 
managed by The Vines Resort. These apartments and villas are individually styled by 
the owner and are not furnished under the Novotel branding requirements. 

CONDITIONS
Apartment/Villa Usage

(1)   Guests must understand that the Apartments and Villas are located within a 
       residential complex and guests' actions which are prohibited includes but is not 
       limited to;

(a)  Noise and other disruptive behaviour causing nuisance to other residents.

(b)  Parking more than two (2) cars at any one time. Additional vehicles are required 
      to park in the resort main carpark.

(2)   Parties and Gatherings are strictly prohibited.

(3)   All unregistered guests are to vacate the premise prior to 11:00pm. 

Guests are reminded that the Resort staff have discretion when monitoring such behaviour 
which may lead to warnings and subsequent eviction from the premises.

Guest Inclusions

(1)   Guests are permitted to utilise all of the resort facilities including swimming pools, 
       24/7 gym, dining outlets, mini golf, day spa, hairdresser, tennis & squash courts. 
       Entry to secure outlets is via your key card.

(2)   Please note that WiFi will not be available within the Apartments.

We hope you enjoy your stay.

Welcome to the Vines Resort. 
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